
Avendra Services Group

ServSafe® and ServSafe Alcohol™ 

Certifi cation Courses Offered

Manage your risk and maintain your high standards—obtain 
the best training and certifi cation available from industry experts.



Avendra customer value is superior—
offering you:

• Customized program schedules 
designed to be held at your facility, 
offi ce, or offsite location

• Excellent instructors who are 
NRAEF registered and experts in 
food and beverage

• ServSafe®certifi cation award upon 
successful completion of programs 
and exams

• Compliance with most jurisdictions’ 
local certifi cation regulations 

• Flexible 2-day, 1-day, and 5-hour 
refresher/certifi cate renewal courses 

• Multiple training programs designed for 
every level of your organization

Become certifi ed through Avendra 

instructed courses in The ServSafe® 

Food Safety Certifi cation and ServSafe 

Alcohol™ Responsible Alcohol Training 

programs, which are the gold standard in 

the industry, developed by the National 

Restaurant Association Educational 

Foundation (NRAEF).

Food and alcohol certifi cation is crucial to 

managing your risk and maintaining your 

high standards; learn the essentials of 

food safety and alcohol service from food 

and beverage industry professionals.  

We know how diffi cult it is to fi nd 

certifi cation classes in your area that 

meet your time schedule and needs. 

Avendra Services Group
proudly offers you quality assurance training 

programs in food safety and alcohol service.



Avendra’s expert instructors can be retained by your 
company at highly competitive rates.  For more 
information, email inquiries to Avendra-QA@avendra.com 
or please call (866) AVENDRA. 

Food Safety 
Certification 

What is ServSafe®?
An up-to-date and comprehensive food safety training 
and certification program developed by the National 
Restaurant Association Educational Foundation (NRAEF)
— leading the restaurant and foodservice industry. 

Why is obtaining ServSafe® certification important 
and valuable?
The program is recognized by more jurisdictions than any 
other manager food safety program and has the highest 
standard in training and certification in the industry. 

What will I learn?
Tools to help you implement critical food safety 
practices in your operations and covers all major 
aspects of safe food handling environments for all your 
employees and guests.   The Avendra led course is the 
most up-to-date version of the 2005 FDA food code.

How long is certification valid? 
ServSafe® Food Safety certificates are valid for 5 years. 

Responsible 
Alcohol Training

What is ServSafe Alcohol™?
A program that outlines effective responsible 
alcohol service practices for all front-of-the-house 
staff, including bartenders, waiters, hosts, busers, 
security and valets.  The alcohol program was 
designed using the same approach that ServSafe® 
pioneered for food safety training. 

Why is obtaining ServSafe Alcohol™ program 
certification important and valuable?
Because the responsible alcohol service training 
decisions you make are critical.  This class meets 
most state alcohol certification requirements and 
is BASSET equivalent.

What will I learn?
The training will provide guidelines and a frame-
work that will ensure your front-of-the-house staff 
is prepared for difficult situations related to 
responsible alcohol service.

Where is ServSafe Alcohol™ program accepted?
This is an approved program by the Alcohol 
Beverage Control Commission (ABC) in 45 states.  
ServSafe Alcohol™ program approval is pending 
in Louisiana and Oregon. 
 
Please note:  the only accepted responsible alcohol 
service program at this time in Delaware, Hawaii, 
and New Mexico is provided by the state ABC, please 
contact the local ABC for more information. 

How long is certification valid? 
ServSafe Alcohol™ certificates are valid for 3 years.

Attain certification from

Avendra Services Group 
led training classes—developed by 

Certification ensures you and 

your staff have developed 

a mind-set and have the 

means to protect your 

customers and your business.  
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ServSafe and ServSafe Alcohol are either registered trademarks or trademarks of the National 
Restaurant Association Educational Foundation
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About Avendra Services Group

Avendra Services Group (ASG) is part of North America’s 

leading procurement services company serving hospitality-

related industries.  ASG draws on Avendra’s deep expertise, 

resources and information tools to deliver services that will 

improve your operations.  Avendra works with you through 

a strategic process to understand your unique goals and 

challenges and identifi es the products and services that will 

deliver the most impact to your business. 

For more information, email inquiries to 

ASG@avendra.com or please call (866) AVENDRA. 
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